
DNV Healthcare
Hospital Accreditation Consultant Roster

DNV Healthcare Inc. (“DNVHC”) publishes this roster of persons who have 
successfully completed the DNVHC NIAHOSM Accreditation Standards course 
and the specific ISO 9001 Lead Auditor course approved by DNVHC for 
healthcare organizations.

DNVHC maintains and publishes this roster solely as a convenience to the 
healthcare public for organizations that are interested in pursing or maintaining 
DNVHC accreditation and/or becoming ISO 9001 compliant.

The consultants listed with a (*) are contract surveyors for DNVHC. These 
consultants operate under a strict Conflict of Interest Agreement with DNVHC 
and will not survey any hospital where they have consulted within the previous 
three (3) years. DNVHC has no financial relationship with the contract surveyor 
when s/he is operating as a consultant.

DNVHC does not endorse, approve or recommend any person listed on the roster 
and any person on this roster shall at no time represent, directly or indirectly, to 
any person, firm or organization that s/he or any organization with which s/he is 
affiliated is endorsed by, approved or recommended by DNVHC.

Alex Bowie, President *
Quality Specialist, ISO 9001:2008 Lead Auditor
Strider International
962 N. Brandon Drive
Chandler, AZ 85226
602.579.8045
alexbowie@aol.com

David N. Briggs, Consultant * 
119 Washington Dr. 
New Hartford, NY 13413 
315.525.5599 
dbriggs22@gmail.com

Armella Grainger
Cherie Stephenson
Healthcare Strategies
P.O. Box 160 Goode, VA 24556
540.586.9112
agrainger@healthcare-strategies.com
cstephenson@healthcare-strategies.com

Ted Jones, Managing Partner 
IBNQuality LLC 1421 Sheepshead Bay Rd., Suite 102 
Brooklyn, NY 11235 
800.447.7201
ted.jones@ibnquality.com
www.ibnquality.com

Cyndy McCarty Kowalski
Jayne Ricciardelli
Laureen Rimmer
BESLER Consulting
3 Independence Way, Suite 201
Princeton, NJ 08540
1.877.4BESLER
732.392.8226
ckowalski@beslerconsulting.com
jricciardelli@beslerconsulting.com
lrimmer@beslerconsulting.com

William J. Metzcar *
Paramount Group LLC 
d/b/a Business & Quality Integration 
119 E. Dayton St. 
West Alexandria, OH 45381 
937.839.7024
bmetzcar@theparamountgroup.net
www.bqiquality.com

Rita L. Ratcliffe, MD, MBA, CQA *
Principal, Medical Excellence
19 Sunset Blvd.
Pittsford, NY 14534
585.385.4954
DrRitaMedEx@aol.com

Kenneth F. Scheve *
Ken Scheve & Associates, Inc.
14102 W. 72nd Terrace
Shawnee, KS 66216
816.918.9344
kenscheve@everestkc.net

Ted Schmidt, Consultant
Qualastat, Inc.
Quality Management System Specialists
119 Durnford Hill Ct.
Daphne, AL  36526
251-626-7427 vmx
251-689-9650 cell
tedschmidt@qualastatsolutions.com
www.qualastatsolutions.com
http://www.linkedin.com/in/qualastat

Patty Patterson Thompson, CQA, CMQOE
Healthcare Innovative Solutions, LLC
3187 Tearcoat Road
Alcolu, SC 29001
803.473.3738
803.460.8151-cell
pattyhis@ftc-i.net

DNVHC Consultant Roster 10.26.09


