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The Big Three: 
A Side by Side Matrix Comparing 
Hospital Accrediting Agencies
By Diane Meldi, Faith Rhoades, and Annette Gippe

Comparison Element The Joint 
Commission

Healthcare Facilities 
Accreditation 
Program (HFAP)

Det Norske Veritas 
Healthcare, Inc. 
(DNV)

Organization Focus

Organization 
Structure

Number of 
Accredited  
Hospitals

History
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Comparison Element The Joint Commission Healthcare Facilities Accreditation 
Program (HFAP)

Det Norske Veritas Healthcare, 
Inc. (DNV)

Governance & 
Leadership

Accreditation 
Requirements

Survey Process  

Survey Frequency

Surveyors

Scoring Process

Accreditation 
Categories
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Comparison Element The Joint Commission Healthcare Facilities Accreditation 
Program (HFAP)

Det Norske Veritas Healthcare, 
Inc. (DNV)

Cost of 
Accreditation

Accreditation 
Decision Process

Accreditation 
Support

Public Health Care 
Advocacy

Patient Safety

Sentinel Event Alerts

Goals of 
Organization

Continuous 
Improvement

Web site Address


